Simplysalud.com Medical Privacy Policy Rev. July 2024

This Medical Privacy Policy describes how Simply Salud protects the privacy of your health information. This policy applies to
information we collect through our website and any related services we offer.

Information We Collect
We may collect the following types of medical information:

» Information you provide directly to us, such as when you create an account, contact us, or use certain features of our
website. This may include your name, contact information, medical conditions, medications you are taking, and other
health-related information.

« |Information collected automatically when you use our website, such as your device type, IP address, and browsing activity.
This information may be used to personalize your experience on our website and to improve the overall quality of our
services.

How We Use Your Information
We may use your medical information for the following purposes:

» To provide you with the services you request, such as connecting you with healthcare providers or providing educational
content.

« To personalize your experience on our website.

« To improve the overall quality of our services.

« To comply with legal and regulatory requirements.

We will not share your medical information with third parties without your consent, except in the following cases:

« To healthcare providers or other professionals who need access to your information to provide you with care.

« To third-party service providers who help us operate our website and provide our services. These service providers are
contractually obligated to protect the confidentiality of your information.

» As required by law, such as in response to a court order or subpoena.

« To protect the rights, safety, or property of SimplySalud, our users, or others.

Your Choices
You have choices about how we collect, use, and share your medical information. You can:

» Access and update your medical information by contacting us.

« Withdraw your consent to our use of your medical information at any time by contacting us.

Security

We take reasonable steps to protect your medical information from unauthorized access, use, disclosure, alteration, or
destruction. However, no website or internet transmission is completely secure. We cannot guarantee the security of your

information.
Children’s Privacy

Our website is not directed to children under the age of 13. We do not knowingly collect medical information from children under

the age of 13.
Changes to this Policy

We may change this Medical Privacy Policy from time to time. We will notify you of any changes by posting the new policy on our
website.

Contact Us

If you have any questions about this Medical Privacy Policy, please contact us at 505-266-0888.
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